Stakeholder briefing: September 2019

Look both ways when crossing the road
Use the pedestrian crossings
Tottenham Court Road, High Holborn, Gower Street and
Bloomsbury Street now all have two way traffic
Key summary / information
•
•
•
•
•
•

West End project started Monday 5th March 2018
Sign up to our monthly newsletter
Latest work updated weekly online
Scheme maps available on our website
Deliveries Guide available online
Alfred Place programme available online

New for this month
•
•
•
•

Alfred Place construction update
Pocket parks construction update
TCR cycle lane update
Huntley Street construction update

Project Update – 3rd February 2022
The team is currently planning the final change to two way traffic for the northern section of
Gower Street between Grafton Way and Euston Road. More information on this will be
shared once the programme is completed but the change is expected in Spring this year.
Work to Alfred Place is progressing and due to be completed within the next month. Work
continues around the St Giles Square area as the team creates a new public space. We are
awaiting two new trees to add to the area and expect the work to be completed by Easter
2022.
As a reminder Gower Street and Bloomsbury Street is now two way to traffic between
Grafton Way and High Holborn. This means changes for pedestrians, drivers and cyclists.
The full traffic restrictions on Tottenham Court Road are now permanent. Areas of
Tottenham Court Road are now restricted to buses and cyclists only on Mondays –

1

Saturdays 8am-7pm. For more information
on any of these changes visit our website.
Our website also includes maps on how you
can drive around the area inside and outside
of the restricted hours.

Tottenham Court Road / Howland Street
cycle lane
We have now completed adding the
coloured surface to the cycle lane on
Tottenham Court Road into Howland Street.
A coloured surface makes it even safer for
cyclists as drivers become more aware of
the cycle lane.

Alfred Place update
The space is now filled with planting and trees as well as the first of the play equipment.
Work on the park itself is now expected to be completed within a month.
You can see plans and programmes for both the pavement works and road works on our
website. The road closure programme has now been updated:
•
•

•

Alfred Place between Store Street and just south of the Law Courts will be closed until
the 25th February.
Store Street will be closed between Alfred Place and South Crescent from the 2nd
February – 23rd February. Access to Alfred Place will be via Chenies Street only.
During this time Store Street will be access only from Tottenham Court Road. Access
traffic can use Tottenham Court Road and the South Crescent to access buildings
between Tottenham Court Road and Ridgemount Street.
Pedestrian access will be maintained but diversions will be in place.

We will also be working on positioning the new lights during February, some adjustments may
be needed overnight in March when some low level noise should be expected between 6pm
and 6am. These works may need to be done during the night to ensure the lights are
positioned correctly if this is needed we will contact all local residents and stakeholders with
the confirmed date.

Pocket Park updates
The new resin surface and planting
for Capper Street Pocket Park has
now been completed and the park
is open for everyone to enjoy.

2

Huntley Street
Huntley Street pocket park is close to completion, the next stage is to add new lighting to
the area. This includes both street lighting and new accent lights designed to highlight
some of the features of the new area.
During February we will be resurfacing Huntley Street, we will confirm the dates shortly
and send letters to local residents and stakeholders. Diversion routes will be in place and
we have liaised closely with the surrounding UCLH departments to ensure that critical
deliveries and access are not impeded. You can read more detail on the diversions and
closures on our website.

Contact details

Website
Electronic Newsletter
Phone
Email

camden.gov.uk/westendproject
Sign up via our website
Alfred Place enquiries: 0800 917 6263
Other project enquries: 0207 974 4444
westendproject@camden.gov.uk
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Camden’s

Share your views

We've made some exciting changes in the heart of Camden’s
West End over the last 4 years. Now the project is nearly
complete we'd like your views on what you think of the area.
The West End Project has been transforming the area around
Tottenham Court Road, Gower Street, Bloomsbury Street, New
Oxford Street, Charing Cross Road and Shaftesbury Avenue.

Tell us what you think
We want to hear from you about the changes we have made
and are continuing to make as we deliver this landmark project
from Camden Council.
To give us your thoughts please fill out our quick questionnaire,
where you can also share any ideas for other improvements
you think we should be making locally.

camden.gov.uk/WEPYourViews
Open for comments until the 4th March 2022
You can use this QR code to access the site
from you phone. If you’d prefer to fill out a
paper form, larger print or another language just get in touch
with us on 020 7974 4444 and we'll pop one in the post for you.
Thank you for sharing your thoughts with us.

camden.gov.uk/westendproject

Camden’s

Reducing congestion across the
area by introducing 2 way roads

Improving biodiversity
and the environment
- 59 new trees with
more to come
- 1 new park
- 4 new pocket parks

- 3 new public spaces
with planting
- 1 new rejuvenated park

70%

Up to a 70%
reduction in traffic
on TCR during
restricted hours

44%

Up to a 44%
reduction in
traffic on TCR
out of the
restricted hours

45%
Up to a 45%
reduction in
traffic on
Gower Street

Attracting more people
to enjoy the area and
its local businesses
- Tottenham Court Road saw
1million footfall for a week
for the first time in Fitzrovia
ever in the summer after our
works completed in 2019
- New seating on TCR to
relax and pause
- New wider pavements
creating more room
to move easily

Making bus journeys more efficient
with bus and cycle only areas
- Buses number 24, 29, 73 and 390 are
all now quicker.

Caring for local heritage
Restoration of the
- Grade II listed lamp posts
- Grade II listed war memorial
- Memorial in Whitfield Garden
- Fitzrovia Mural

Making the area more attractive to
businesses and residential sales
- A number of property services
have highlighted the West End
Project in their retail and
residential brochures

camden.gov.uk/westendproject

Not impacting on Emergency
Services response times

Helping cyclists take advantage
of the new cycling facilities
- Around 2.6km of new
cycle lanes
- Percy Street and
Stephen Street saw an
average of 3133 cycling
journeys on a weekday
- Warren Street
Santander Cycle dock
saw its highest ever
number of loans with
3028 in July 21

- London Fire Brigade haven’t
noticed any negative impact, their
attendance times have got 8% quicker
from Euston Fire Station
- Beautiful new
Showing the
neighbourhood York stone paving on
Gower/Bloomsbury St
at its best
- Stunning new granite

paving along
Tottenham Court Rd
- Award winning new
and rejuvenated green
and public spaces

NO2

Improving air quality
- Better now than in 2018

